Choosing a preferred pickup location for holds.

1. Login to your account and go into My Settings:
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2. In the My Settings screen, click on Holds and Pickup Location.
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3. In the screen that comes up, you can set 2 different preferences relating to location.



Account Preferences: Holds and Pickup Location

Preferred Locations

If your library has more than one branch or location, and you use some mare than others, you can define
up to three locations as ones you use the most. All locations affect search results. An item appearing in
search results will show Available at preferred location, Available in some locations, or No copies available.
You may find this useful if you live near one branch and work near another, and you want to determine
which one has an available copy of an item you want.

First

Downtown Library + Add Another Location

Single-Click Holds e

Turn on single-click holds to skip the step of selecting a pickup location when you place a hold. We'll use
your first preferred location as the default.

Save Changes

a. First of all, you can choose a Preferred Location so that when you search
Bibliocommons, items at the Preferred location will show up in the results as
being Available at preferred location. If an item is not at a preferred location, it
will just show up as Available.

b. Second, in order to be able to choose which location you wish to pick up your
hold at, you will need to turn Single-Click Holds OFF. If you do not disable
Single-Click Holds, then the location for the hold pickup is automatically set to
the first location set under the Preferred Locations.

So if Single-Click Holds is turned on and the Preferred Location is set to Downtown
Library, then that will automatically be where the hold will go to when it's available:
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However, if Single-Click Holds is turned off, when the hold is placed, the system will
now give the option to choose where to pick the item up at:
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