




Top: The 2017 St. Albert Library Board:  
Front: Jacquie Hansen, Kiersten Crane, Janice Marschner, 
Barbara Hahn; Back: Tim Labron, Ian Stephens,  
Cllr Tim Osborne, Peter Bailey (CEO)
Middle: A busy Patron Appreciation Day
Bottom: The St. Albert Optimists Club continue to  
support the annual Rooney & Punyi Reading Show

Welcome

From Board Chair Janice Marschner
An exciting year as we offered free 
memberships, and welcomed thousands 
more to our library community. It has 
been rewarding to see so many new 
people discover the huge range of 

services and resources. With so much available, there’s 
something for everyone. This Report to the Community 
shares some patron stories that illustrate how the 
Library can make a difference in so many ways. Thank 
you to those who shared your stories with us.

From CEO Peter Bailey
In 2017, St. Albert Public Library was 
all about people. The thousands who 
joined the Library because of all the 
benefits of free memberships. The 
3,000 children who honed their reading 

skills by playing the Summer Reading Games. The 
nearly 54,000 who attended Library programs, from 
baby storytimes to tech training for seniors. Thank you 
to our funders and supporters such as the Friends of 
the Library. St. Albert Host Lions, the McCoy Family 
Foundation and the Optimists, and to the community of 
St. Albert whose continued support keeps the Library 
moving forward.
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Top: There were lots of reasons to join the Library in 2017
Middle: Spreading the word about fee free
Bottom: A STARFest audience enjoying guest Bill Richardson

Fee Free
What better way to celebrate Canada’s 150th than to 
make 2017 the year of free library cards! And what a 
celebration it turned out to be with 2,500 more people 
proudly owning a library card. That’s an increase of  
43% for adults and 37% for seniors.

Our fee-free advertising campaign highlighted 150 
reasons to join the Library (after all it was the year 
of Canada 150): from career help to finding a recipe, 
from free wifi to nerf wars, from meeting new friends 
to talking with an expert. Whatever the reason, many 
more people have had the opportunity to benefit  
from the Library and its services in 2017. 

Free library cards were not just about marking a 
significant year. They were also about breaking down 
barriers in recognition of the vital importance of public 
libraries as places for open access to services and 
resources. Now the Library truly welcomes everyone.

We are grateful to everyone who showed their support 
of this endeavour by making a donation to the Library 
in lieu of their membership fee. Your generosity has 
helped many families.

And now every year will be a fee-free year!



Top: Karen Lau loves learning at the Library
Middle: Library programs bring people together
Bottom: Anyone can learn at the Maker Drop-in sessions

Never Stop Learning: 
Karen’s Story
Karen Lau’s love of movies and the Library’s extensive 
DVD collection enticed her back to the Library after 
years away—and she discovered a whole new world  
of learning. 

“I had noticed all the different classes advertised in 
the monthly newsletter. When I needed to know more 
about how to use my new Smartphone and Tablet,  
I turned to the Library, knowing I could learn for free.”

Karen has taken many classes: Introduction to Gmail, 
Managing Online Photos, Discovering eMovies and 
eMusic, and more. “As well as borrowing DVDs  
I can now access digital movies, so I don’t always have  
to come into the Library to keep my supply going.”

Not only has Karen’s new knowledge helped her access 
more of the library’s resources, it has helped in her 
everyday life too. “I attended a program on Estate 
Planning, which gave me the confidence to make a will 
and even plan my funeral—now I have all my affairs 
in order. Before that program I wouldn’t have known 
where to start or what questions to ask. I have learned 
so much in such a short time, but I’m not done yet!”
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St. Albert Reads
What do you get when you bring together a filmmaker/
writer, an English teacher, an MLA, a museum program 
manager and the former CEO of the Chamber of 
Commerce? A panel of fierce advocates in a Battle of 
the Books.

St. Albert is a community of readers, which packed 
the house for the St. Albert version of the CBC Canada 
Reads event in March. Our panel of local celebs each 
defended one of the five books chosen in this year’s 
competition, arguing the case for their book to be 
chosen by the audience as the best reflection of the 
diverse perspectives of our country and where we are 
heading.

With author and entertainer Marty Chan in the role 
of MC, and a lively gathering, the debate was hot and 
furious—and great fun. Best of all the audience got to 
choose the winner and St. Albert’s next great read.

Top: The Canada Reads panel get set for a battle
Middle: And the winner is Lynda Moffatt. Canada Reads  
St. Albert style.
Bottom: A spring STARFest event, Madeleine Thien
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Weekly Fun:  
Carol’s Story
Carol Bergson has a weekly appointment that she tries 
never to miss—the pop-up storytime delivered by the 
Library’s Outreach Literacy Van. Carol lives in the seniors 
residence at Ironwood Estates, the first residence to 
be part of a new initiative for the Library, a community 
inter-generational storytime.

The weekly sessions are open to parents and their little 
ones. The seniors join in with the stories, games and 
crafts. “They are just awesome”, says Carol. “The young 
moms get to bond as the children learn and play, and 
we get to meet lots of new people. I think it’s a really 
good idea that the children get to spend time with the 
older generation—I wish my son had had access to 
something like this before he started kindergarten.”

Even the residents who don’t play an active role in the 
sessions still enjoy the weekly visitors. “They get a lot 
out of it as they sit and watch the little guys mingle. But 
I like to get down on the floor and do the crafts with the 
children, sing the songs and clap along. It’s a great way 
to spend a couple of hours.”

Top: Carol Bergson enjoying the inter-generational  
program at her residence
Bottom Left: The Reading Buddies program brings  
generations together
Bottom Right: Storytime in the park



New Ideas Bring  
New Excitement
Recipes, social media posts, car manuals, or even a 
book—it didn’t matter what you read on January 27, 
you just had to do it for 15 minutes. In support of Family 
Literacy Day, Read for 15 was an Alberta-wide initiative 
to promote the importance of literacy. In St. Albert over 
1,800 people registered their Read for 15 activity. Even 
the Mayor got into the reading spirit and was the star 
attraction at a library storytime.

Teens got the chance this year to get into game design. 
Using fun, game-based quests, music, and drag-and-
drop tools to help them learn, they were quickly able  
to design their own quiz, arcade and video games. Their 
desire to learn new skills certainly keeps us searching 
for new ideas.

2017 was the year we locked dozens of teens in a 
room—and didn’t get any complaints! This was Escape 
Room—a new venture for the Library as we planned 
a sequence of puzzles that the captives had to solve 
before they could be freed. And once adults discovered 
this new library program which keeps your brain 
working and your team-work finely honed, we had to 
offer additional Escape Rooms just for them! 
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Top: Mayor Crouse presents storytime
Middle: You’re never too young to get into game design
Bottom: Happy to have broken free of the Escape Room



Cultivating Community 2017

77

Getting Involved:  
Allie’s Story
How do we know what teens want? We ask them. The 
newly formed Teen Advisory Group (TAG) is giving a voice 
to young people to help shape services. Allie McDonald 
is one of those dedicated teens who wanted to get more 
involved.

“I have used the Library for years, borrowing books, 
attending programs, and playing the Summer Reading 
Games, so when I heard about TAG I was eager to join. 
There’s six of us who meet every month with Alison, 
the Teen Librarian. One of the first things we did was 
research some ideas for the Escape Room program that 
will run in 2018. We used an Escape Room card game  
and App to get ideas and we discussed themes. So  
when everyone plays Antarctic Peril in the spring it  
will be great to know that TAG helped that happen.”

Allie also helped decorate the Teen Corner for Halloween 
and helped plan other future programs. “I think it’s good 
for the Library to have this Teen Advisory Group. After 
all we’re the ones who attend the programs, so it makes 
sense to have us involved. I love giving my opinion—and I 
have lots of opinions and good ideas to share.”

Top: Allie McDonald loves getting involved in the Library
Middle: Making new friends at a teen Dungeons &  
Dragons program
Bottom: Teen poets spread their words



Out and About
Library staff love going out into the community, sharing 
information about the Library, and expanding their 
knowledge of St. Albert and its people. This year, staff 
took part in the Pride BBQ in Lions Park, helping to 
spread the word about the Library as a welcoming 
and inclusive place for all, and promoting free library 
memberships.

Artwalk is always a great opportunity for us to meet 
new people, and having the Outreach Literacy Van, 
with all its fun tools and gadgets on display, is always 
a draw. Warm summer evenings at the St. Albert Place 
Plaza offered us a chance to demonstrate some of the 
less well known aspects of our resources and services, 
before people headed into the Library to see the 
amazing artwork on display.

We had a busy and rewarding weekend at the Lifestyle 
Expo at Servus Place. We signed up hundreds of new 
members who were excited by the free library cards, 
let kids experience being in control of the library’s little 
robots, and gave everyone a chance to meet Mayzie the 
therapy dog who is a regular visitor with students at 
the Library. We even devised our own puppet show to 
entertain the crowds! 

Top: Sharing the latest library resources at Artwalk 
Bottom Left: Your Library in your community – at the 
Pride BBQ
Bottom Right: The Lifestyle Expo gives everyone a chance 
to explore gadgets and more

Cultivating Community 2017

8



Cultivating Community 2017

9

Top: Stephanie Staudinger and her children  
love the pop-up storytimes
Bottom Left: Father and daughter enjoy craft time
Bottom Right: Loving the Code-a-Pillar, just one of  
the cool things from the Outreach Literacy Van 

A Sense of Belonging: 
Stephanie’s Story
Stephanie Staudinger moved from Yellowknife a year ago, 
and was eager to feel part of the community. “Thankfully 
I found the pop-up storytimes offered through the 
Library’s Outreach Van”, says Stephanie. “The Outreach 
Librarian was very encouraging and supportive, and in no 
time at all I was a regular at the storytimes at the Alliance 
Church and Ironwood Seniors Residence.

“I love that I can bring all three children to the program. 
Sophie, aged 3, and two-year-old Beth join in with 
everything, and even 11-month-old John is starting to 
participate. This mixed group means that the babies see 
how the older children behave, and the older ones start 
to understand how to interact with other age groups.

“I’ve never been to a program that’s so well designed—
there’s time for play and quiet reading, group stories, 
rhymes and crafts. My girls are now more interested in 
books, and borrow a few each week.”

As someone new to town, Stephanie also appreciates 
what the program has done for her. “I have been able 
to meet up with other moms after the program—when 
you see the same people every week it’s much easier to 
make a connection and strike up a friendship. And that’s 
all thanks to the Library!”



Top: Getting into the spirit of the Scavenger Hunt
Bottom Left: Excited about the Summer Reading Game
Bottom Right: Loving craft time

Enough fun to last  
another 150 years
The 2017 Summer Reading Games helped everyone 
learn a bit more about the history, geography and 
culture of their country. Adults read from coast to 
coast, exploring the nation by stretching their reading 
choices. Teens travelled across Canada solving true 
Canadian mysteries as virtual detectives. And children 
read the equivalent of 3.5 miles of books laid end to 
end in their quest to explore the four corners of their 
country—3,000 children reading over 25,000 books in 
eight weeks—that’s really going the distance!

In July we held the Great Canadian Scavenger Hunt, 
giving families the chance to tour the country as they 
hunted down Canadian symbols, hidden throughout 
downtown St. Albert. Each symbol represented a 
different province or territory. Many local businesses 
and organizations made the hunt possible, and lots of 
fun too. The journey began with a costume party where 
we saw a sea of red and white T-shirts and hockey 
jerseys, as well as people dressed as maple leaves, 
animals, and even a Tim Horton’s coffee cup!
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Top Left: Ukulele Circle member Janice Manderson 
Top Right: Author Cea Sunrise Person with two of her 
delighted fans at STARFest
Bottom: Staff getting into the Halloween spirit

Circle of Joy:  
Janice’s Story
Music teacher Janice Manderson is a self-taught ukulele 
player, and a regular at the Library’s Ukulele Circle. She 
attends this monthly sing-a-long session because she 
loves the idea of playing her ukulele in a group.  

“It’s so important to have joy in my life, and I found  
it with the Ukulele Circle. It’s given me the chance to  
meet new people and to improve on the few chords  
I could play before joining. The first time I turned up 
I had such a good time. It brought back wonderful 
childhood memories of singing songs with my  
grandma and grandpa as he played the violin.

“Over the last 18 months I have gained confidence in 
my playing and I am more willing to be part of a musical 
community. I love that the Library hosts this gathering; 
it’s a safe, accessible venue with resources for anything 
artistic. Because we sit in a circle to play and sing, it 
feels warm and inviting. No matter how many people 
turn up, we can simply push our chairs back a bit and 
welcome everyone in. And even though my husband 
Ken does not play he has seen how rewarding I find the 
sessions and now he comes along to sing the songs.”
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Careering Along 
The Library’s Career Resource Centre (CRC) started 
in 2004. It has helped over 84,000 people research, 
prepare for, and in many cases move into, new jobs. 
There is nothing we like more than to hear “I got the 
job” from a CRC user!

The CRC offers free access to job websites, skills 
development, help with resumes, print and online 
resources. It averages almost 600 uses per month. The 
service is a partnership with the Alberta Government 
which funds the program. There are monthly workshops 
to help job seekers, whether they are looking for a 
mid-life change or just starting out on their career path. 
For those who want to binge on their preparation, the 
annual Job Search Boot Camp hits the mark!

The Library’s online learning programs are very popular 
with those eyeing the job market. From computer 
skills in the workplace to accounting fundamentals—
whatever your passion, we have the course for you. If 
you’re new to Canada, the Settlement Services Worker 
at the Library will help get you on the right track. 

As one CRC user summed it up: “This is a great resource 
in these tough times and I rely on these services.”

Top: The CRC – a great resource for the community
Bottom Left: Marketing guru Terry O’Reilly shares his 
expertise at STARFest
Bottom Right: Learning valuable skills at an early age
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Double the Reading:  
The Tarling Twins’ Story 
Four year old twins Sara and Emma Tarling are regular 
visitors to the Library with Mom Susan: “The girls 
choose a movie and two music CDs each, as well as 
at least four books, during their weekly visits. Once 
they have made their selections they’re allowed some 
computer time in the children’s area of the Library,  
or to play with the toys.”

Although the twins are now at pre-school they still 
love their visits to the Library to choose the books they 
will take home. “We don’t just get to read one book 
each night”, explains Susan, “with twins everything is 
doubled, so both Emma and Sara get to choose which 
book they want us to read to them—and as Mom 
and Dad don’t like to be left out, we choose one too! 
Bedtime stories can last quite a long time in our house!”

Susan appreciates that it’s free to access all the Library’s 
resources. She also recognizes that the girls benefit 
from some unscheduled time where they can focus on 
whatever interests them in a calm, quiet space. “If they 
choose to watch videos of dolls and slime during their 
Library visit, that’s fine by me!”

Top: The Tarling twins enjoy their special time at the Library
Middle: These kids built a box car and then “drove” it to the 
movie!
Bottom: Sometimes the old games are the best
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Top: Writer in Residence Richard Van Camp
Bottom Left: The Library’s puppet play at National  
Aboriginal Day
Bottom Right: STARFest author Tanya Talaga

Sharing Stories
The Library provided opportunities this year for people 
to learn about the history and culture of the country 
through its Indigenous peoples.

At the start of 2017 we welcomed Richard Van Camp 
as the Regional Writer in Residence. Richard is a proud 
member of the Dogrib (Tlicho) Nation from Fort Smith, 
and his work has been translated into a variety of 
Indigenous languages. During his residency Richard 
helped individual writers and ran many important 
programs. These included an Indigenous movie night 
and multi-cultural storytimes. He also hosted a book 
launch with award-winning author Monique Gray Smith, 
which encouraged people to think about reconciliation.

On National Aboriginal Day the Library headed out to 
Lions Park and presented a puppet play in celebration 
of Indigenous culture. In the fall, award-winning, 
investigative journalist Tanya Talaga came to STARFest. 
Tanya specializes in Indigenous affairs, and shared 
her new book about the deaths of seven Indigenous 
students. Lots of food for thought and reflection.
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Top: Author Claire Cameron shares her enthusiasm at 
STARFest
Bottom Left: Welcoming the audience to STARFest
Bottom Right: Author Elizabeth Hay meets her fans

Loving STARFest:  
Claire Cameron’s Story
The St. Albert Readers’ Festival (STARFest) celebrated 
its seventh year this year and welcomed great Canadian 
writers including M.G. Vassanji, Elizabeth Hay, Trevor 
Cole, Emily Schultz and Kelley Armstrong.

We were very excited to welcome back to STARFest 
Claire Cameron who was a popular guest in 2015 and 
who was happy to revisit St. Albert: “When I’m touring a 
lot it’s hard to find time to explore, but I made sure that 
I experienced St. Albert’s beautiful river trail—such a 
nice way to appreciate where you are.”

Claire acknowledges that meeting her readers at events 
like STARFest helps her in her work. “Their questions 
often help me see my novel in new ways. I thoroughly 
enjoyed being interviewed by Anthropology Professor 
Pamela Willoughby this time. It was fascinating to hear 
her take on the research I did and get further into the 
science than I normally do.”

On her second (and hopefully not final) visit to  
St. Albert, what will be Claire’s lasting impression  
of her time here? “The audience! There was a warmth 
to the room which I really appreciated. There were 
great questions and a natural conversation. It felt like  
a big book club!”
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The Year in Numbers

764,970
visits to the website

www.sapl.ca

53,643
attended programs

104,944
digital downloads

103,541
holds placed

18,123 
new books and audio visual added

11,078
digital resources added

1,489 
programs offered

Busy Patrons

Great Services

16

1,003,916
items borrowed

341,857
visits to the Library



The Year in Numbers



Library Hours
Monday to Thursday:  9am - 9pm
Friday:  9am - 6pm
Saturday:  9am - 5pm
Sunday:  1pm - 5pm

Contact Us
St. Albert Place, 5 St. Anne Street,
St. Albert, Alberta  T8N 3Z9

Ph: (780) 459-1530  
Email: sapl@sapl.ca
www.sapl.ca  

 stalbertpubliclibrary
 @StAlbertLibrary


