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The Opportunity

This RFQ is issued by St. Albert Public Library, referred to below as “the Buyer” or “we” or “us”.

St. Albert Public Library (SAPL) has an opportunity to revitalize and refresh the Downtown

Library space, focusing on accessibility, aesthetics and efficiency. With more than 344,000 visits

in 2019, St. Albert Public Library’s Downtown location is an anchor tenant of the downtown

area. In order to increase visits in a post-pandemic world, a reimagined space will encourage

families and individuals to spend time downtown.

St. Albert Public Library’s Downtown location opened in St. Albert Place in 1983. St. Albert

Place is classed as a Heritage Building within the City of St. Albert. It features iconic brick

architecture designed by Douglas Cardinal. No structural changes will be made to the building

during this project. The last refurbishment update was completed in 2006 and included new

flooring, painting and some millwork.

What we need

St. Albert Public Library seeks proposals from qualified, experienced design consultants to

provide design services for the Downtown location.

When do we need it?

This project has a short turnaround time, with overall design requirements to be completed by

June 27, 2022 and final design layouts and schematics to be completed by July 29, 2022.

Why should you quote?

This project is the beginning of an overall evaluation of spaces and design for the Downtown

location of St. Albert Public Library. The designer will be instrumental in helping to develop the

new architectural identity for St. Albert Public Library, referencing the work done at Jensen

Lakes Library.
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Section 1: Key Information

1.1 Timeline

Here is the timeline for our RFQ. The timeline is tentative and may be amended by the Library at

any time.

Deadline for Questions: May 3, 2022

Submission Deadline: 2:00:00 p.m., May 6, 2022

Completion of Evaluation: May 10, 2022

Award of Contract: May 11, 2022

Project Initiation: May 16, 2022

Completion of Project: July 29, 2022

1.2 Walkthrough

To facilitate the Proponent’s understanding of the project, SAPL has scheduled a walkthrough of

the Downtown location. While this walkthrough is not mandatory for Proponents, SAPL strongly

suggests that all Proponents attend. The walkthrough is scheduled for April 29, 2022 at 9:30

a.m. (please note that the library does not open until 10:00 a.m.). Registered attendees will

meet at St. Albert Public Library’s Downtown location in St. Albert Place prior to 9:30 a.m.

You will receive instructions for entry upon registration. Registration is required to participate in

the walkthrough. Please indicate your intent to participate, providing the names and contact

info of those planned to attend, to:

Kathleen Troppmann
St. Albert Public Library

780-459-1537
ktroppmann@sapl.ca
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1.3 How to Contact Us

For the purposes of this procurement process, the “RFQ Contact” shall be:

Kathleen Tropmmann,  Customer Services and Jensen Lakes Library Manager
St. Albert Public Library
Telephone: 780-459-1537
Email: ktroppmann@sapl.ca

1.4 Developing and submitting your Quote

a. Take time to read and understand the RFQ.
b. Take time to understand our Requirements. These are in Section 2 of this document.
c. Take time to understand how your Quote will be evaluated. See Section 3 of this document.
d. If you have any questions, ask our Point of Contact (see above) before the Deadline for

Questions.
f. Use the Response Form to submit your Quote along with your proposal and references.
g. Complete and sign the declaration at the end of the Response Form.
h. Check you have provided all the necessary information in the correct format and order.
i. Submit your Quote before the Deadline for Quotes.

1.5 Address for submitting your Quote

Submit your Quote to the following address: Kathleen Troppmann, ktroppmann@sapl.ca
You will receive an acknowledgement of the receipt of your documents.

We will not accept Quotes sent by post or delivered to our office.
Make sure you include all attachments and reference material.

1.6 Our RFQ Terms

a. Offer Validity Period: by submitting a Quote, the Respondent agrees that their offer will
remain open for 2 calendar months from the Deadline for Quotes.

1.7 Later changes to the RFQ or RFQ process

a. After publishing the RFQ, if we need to change anything or provide additional information
we will let all Respondents know by placing a notice on the St. Albert Public Library website
www.sapl.ca or contacting Respondents by email.
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Section 2: Our Requirements

2.1     What we are buying

This procurement relates to the purchase of design services for St. Albert Public Library’s

Downtown location.

What we are buying Description

Design Services Design and layout for the Downtown Library as well as

furnishing selection expertise

2.2 What we require of a supplier

a. Track record

We are seeking suppliers that have previous experience with library functional

programming and design.

b. Capability

We are seeking suppliers that can lead an integrated design process with SAPL staff and

stakeholders to review and assess functional programming requirements as well as

physical and interior design changes needed to address public service needs and ensure

effective and efficient operation of the library.

c. Capacity

We are seeking suppliers that have the capacity to provide solutions in a short turnaround

time.

d. Solution

We are looking for suppliers that can prepare all needed detailed design documents and

schematics as well as provide options and aid in the selection of shelving and furnishings

in conjunction with the Project team within budget guidelines.
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Layout Design

The design will meet the varying needs of customers providing the user with the optimum

library experience.

● Spaces should be welcoming and foster community connections.

● The layout should be accessible to people of all ages and abilities.

● The layout should make optimized use of the existing space.

Function Specific Requirements

General

● The entire main floor of the building will be evaluated when looking at the space needs

and design.

● The information desk, computer use and general reading areas of the second floor will

be evaluated.

● All new furnishings must provide accessible options for people of different ages and

abilities.

Children’s Library

● The layout must take into consideration spaces for collections, programs, and

independent use by users.

● Accessibility for users of all ages and abilities is key and will influence the overall design

of the area.

● Key elements in this area will be shelving, soft furnishings, a STEAM wall and smaller

interactive elements.

Library Living Room Area

● This area will be located on the main floor and is intended to be a comfortable,

independent use area for the community.

● The space should allow for both group and individual seating areas.

● Materials display areas will be incorporated into this new space,

Second Floor

● The Information desk will be replaced with functional and accessible furniture.

● The area encompassing the Information desk, public computer desks, Career Resource

Centre and reading area will be assessed for layout improvements.

● New soft furnishings will be chosen.
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e. Timeframe

We are seeking suppliers that can deliver solutions and deliverables by July 29,2022.

2.3 Key deliverables

Description Indicative date for delivery

Meet with Project team to review overall project goals May 16, 2022

Staff consultation meetings (3) Week of May 20-27

Provide 3  preliminary design solutions for evaluation June 13, 2022

Present final layout plan June 27, 2022

Provide consultation and furnishing options for the chosen

layout

June 27-July 6, 2022

Provide completed plan and schematics July 29, 2022
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Section 3:    Our Evaluation Approach

This section sets out the Evaluation Approach that will be used to assess Quotes.

3.1 Evaluation model

The evaluation model is a weighted attribute. This means the Quote that is capable of full

delivery on time and scores the highest (applying the weightings for the criteria outlined below)

will likely be selected as the Successful Respondent.

3.2 Evaluation criteria

Criteria Weighting

1. Cost and schedule proposal 20

2. Design excellence & experience, including library facility

design

20

3. Consultant team’s appropriate qualifications and experience

including library functional design experience

20

4. Approach and attitude to the project demonstrating

compliance, innovative analysis and design, collaborative

work history, sufficient team depth and availability.

15

5. Performance - technical/budget/schedule control 15

6. References 10

Total weightings 100
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3.3 Scoring

Rating Definition Score

EXCELLENT Respondent demonstrates exceptional ability, understanding,

experience and skills. Quote identifies factors that will offer

potential added value, with supporting evidence.

9-10

GOOD Respondent demonstrates above average ability,

understanding, experience and skills. Quote identifies minor

additional benefits, with supporting evidence.

7-8

ACCEPTABLE Respondent demonstrates the ability to meet the criteria,

with supporting evidence.

5-6

RESERVATIONS Satisfies a minimum of the criteria but not all. Reservations

about the Respondent to adequately meet the criteria. Little

supporting evidence.

3-4

SERIOUS

RESERVATIONS

Extremely limited or no supporting evidence to meet the

criteria. Minimum effort made to meet the criteria.

1-2

UNACCEPTABLE Does not comply or meet the criteria at all. Insufficient

information to demonstrate the criteria.

0

3.4 Price

If a Respondent offers a substantially lower price than other Quotes, we may make enquiries

or require additional evidence to verify that the Respondent is capable of meeting all the

Requirements and conditions of the Proposed Contract for the price quoted.
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3.5 Evaluation process and due diligence

For preferred Respondents we will:

a. reference check the Respondent organization and named personnel

b. make other checks against the Respondent
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4.0 RFQ Response Form

Request for Quote 01/2022

Provision of Design Services for St. Albert Public Library Downtown Location

Full Legal Name of Proponent:

Street Address:

Province/State:

Postal Code:

Phone Number:

Fax Number:

Proponent Contact (Name and
Title):

Proponent Contact Phone/Fax:

Proponent Contact Email:

Date:

G.S.T. Registration Number
(if applicable):
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I. Offer

1. The proponent has carefully examined the RFQ documents and has a clear and
comprehensive knowledge of the Deliverables required under the RFQ. By submitting a
proposal, the proponent agrees and consents to the terms, conditions and provisions of the
RFQ and offers to provide the Deliverables in accordance therewith at the rates set out in
this completed RFQ Form.

II. Rates

1. The proponent has submitted its rates in accordance with the instructions in the RFQ and in
this RFQ Form. The proponent confirms that it has factored all of the provisions, including
insurance and indemnity requirements, into its pricing assumptions and calculations.

III. Addenda

1. The proponent is deemed to have read and accepted all addenda issued by the Library prior
to the Deadline for Issuing Addenda. The onus is on proponents to make any necessary
amendments to their proposals based on the addenda. The proponent is requested to
confirm that it has received all addenda by listing the addenda numbers, or if no addenda
were issued by writing the word “None”, on the following line:
____________________________. Proponents who fail to complete this section will be
deemed to have received all posted addenda.

IV. No Prohibited Conduct

1. The proponent declares that it has not engaged in any conduct prohibited by this RFQ.

2. If the box below is left blank, the proponent will be deemed to declare that (a) there was
no Conflict of Interest in preparing its proposal and (b) there is no foreseeable Conflict of
Interest in performing the contractual obligations contemplated in the RFQ.

3. Otherwise, if the statement below applies, check the box.

❑ The proponent declares that there is an actual or potential Conflict of Interest relating to
the preparation of its proposal, and/or the proponent foresees an actual or potential
Conflict of Interest in performing the contractual obligations contemplated in the RFQ.
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4. If the proponent declares an actual or potential Conflict of Interest by marking the box
above, the proponent must set out below details of the actual or potential Conflict of
Interest:

V. Disclosure of Information

1. The proponent hereby agrees that any information provided in this proposal even if it is
identified as being supplied in confidence, may be disclosed where required by law or by
order of a court or tribunal. The proponent hereby consents to the disclosure, on a
confidential basis, of this proposal by the Library to the advisers retained by the Library to
advise or assist with the RFQ process, including with respect to the evaluation of this
proposal.

VII. Negotiation of Agreement

1. The proponent agrees that in the event its proposal is selected by the Library, in whole or in
part, it will negotiate an Agreement in accordance with the terms of this RFQ.

VIII. References

1. The proponent will provide the names and contact information for three references who
may be contacted with regard to the services provided.

UNSIGNED AND/OR INCOMPLETE PROPOSALS WILL NOT BE ACCEPTED

NAME:

(Please Print)

SIGNATURE:

I have the authority to bind the proponent.

[End of Response Form]
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